
   

 WARRANTY-CLAIM  
 FAIR DEALING CLAIM 

 

 

Return to DOLL  perissling@doll-oppenau.com 
                                 Fax: +49 7804 49 7406 

 

DOLL Fahrzeugbau AG, 77728 Oppenau, Industriestraße 13 
Telefon +49 7804 49 406             Telefax +49 7804 49 7406  

 

vehicle type 
      

 

vehicle identification number 
      

 

licence plate number  
      

 

crane type, crane number 
      

 

address customer 
      

 

registration date 
      

 

date vehicle  
was repaired  

 

      
 

 

service station (die and signature) 
      

 

description of the defect 
      

 

cause 
      

 

maintenance order release accorded by      , date       

 

ATTENTION: used parts have to be sent immediately  
 and unrequested to DOLL.    
IMPORTANT: there can be no credit note without   
 used parts      
        

The warrenty report must be sent to DOLL not later than 
  
14 days after reparation.      
        

The complained used parts were sent to DOLL     
                     per                        
for  expertise    .  
  
Enclose delivery note for used parts from this blank.   
        

Our general terms of delivery are part of this warranty claim.  
        

Place of destination: freight: 77728 Oppenau   
   express: 77728 Oppenau   
        

Clearing is not possible before acceptance of the   
warranty claim and presentation of the credit note.   
 

 

remedy 
      

 

unit 
 

 

denomination  
 

DOLL replacement part number 
 

net price € 
 

labour time  
 

accepted  
labour rate € 

 

€ 

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

   

total costs of parts 
       

 
 

total wage 
      

 

Warranty claim is 
 

  accepted 
 

  not accepted 
 

  partly accepted 
 

 

 
 

  warranty 
 

  fair dealing 

 
 

receiving slip nr. 
 

credit note nr. 
 

credit amount 

 
 

      
 

      
 

      

 

Begründung bei nicht anerkannten Garantieanträgen: 
      
 

 
 

material 
 

work 
 

totalt 

 
 

€ 
 

€ 
 

€ 
 

 
 

      
 

      
 

      

 

Used 
parts: 

 

  srapped 
 

  sent to supplier 
 

  others 

 
 
 
                
          date 

 
 
 
                                                       
                                                 signature 

 


